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About these Release Notes

These Release Notes describe all features that will be included in Veeva Network 25R3.1.

RELEASE DATES

e Sandbox release (version 25R3.0) - Friday, February 6
e Production release (version 25R3.0.1) - Friday, February 20

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance

e \eeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
component.

Release Notes and Data Governance documents
The documents are posted in the following locations:

e Veeva Connect - Join the Network Community.
To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Network Online Help

For more release information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is supported on the latest version of these browsers, as of their most stable version at
the time of release:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/PDFs/Release_notes.htm
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
https://veevaconnect.com/communities/ANwFL3CJAAA/about
https://trust.veeva.com/
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Release Note updates

The following enhancement has been added since the Early Release Notes were published.

e Revision history reports - DCR IDs can now be included in revision reports so you can easily
identify who initiated the record change.

o |IQVIA fields - Fields have been added to the Network Data Model to support IQVIA® OneKey
data.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.

What's new

The following key enhancements comprise the Veeva Network 25R3.1 minor release.

ST DS DM AD
Hierarchy Explorer Widget

Embed in Vault CRM The widget can be seamlessly integrated into
Vault CRM Online so users can explore HCO
hierarchies without leaving Vault CRM.

Search widget integration Vault CRM users can access the Search
widget through the Hierarchy Explorer to find
accounts in Veeva OpenData.

Data change requests DCRs originating from Vault CRM Online are
identified using the VCRM-HierarchyExplorer-
<widget_name> source.

Search logs Admins can quickly find searches from Vault
CRM in the audit log using the new Vault
CRM Hierarchy Explorer origin filter.

Affiliation labels Affiliation labels for editing hierarchies have
been updated for clarity.

Reports

Revision history reports DCR IDs can now be included in revision
reports so you can easily identify who
initiated the record change.
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ST DS DM AD

Data Model

IQVIA fields Several fields are added to support
IQVIA OneKey data in Network.

Cluster management Cluster codes are now available for Finland,
Norway, Romania, and Sweden. Updated
codes are available for Australia and Spain.

Malaysian addresses Verified addresses are reformatted to ensure

the complete address is available in
downstream systems.

Reference code country The Reference Codes page now displays the
visibility count of active countries for each code.

Subscriptions

Job error log Troubleshoot and resolve job issues using
the improved job error log, detailed event
codes, and enhanced job statuses.

API

Data Update API Use this new API to quickly make small-
batch record updates that preserve data
lineage and source rankings through a
defined system.

Note: The System and Data Admin user has all the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

DATA GOVERNANCE

Specific updates for fields and reference data are provided in the Veeva Network Data Governance
document for every minor and major Network release.


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/PDFs/Release_notes.htm
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Hierarchy Explorer

EMBED HIERARCHY EXPLORER IN VAULT CRM

As of 25R3.2 (Vault CRM release), the Hierarchy Explorer widget can be seamlessly integrated into Vault
CRM Online so users can explore health system hierarchies without leaving Vault CRM. For example, end
users can find hospitals, 340B sites, or oncologists directly from the Mayo Clinic account.

Highlights

e Personalized experience - The widget is tailored to your Vault CRM profile (for example, language
and country access) and your widget customizations.

e Expanded visibility - View a broader range of HCOs and HCPs beyond your assigned territory in
Vault CRM.

e Streamlined hierarchy updates - Update hierarchies and submit DCRs directly from the widget
without having to navigate between individual account records.

e Simple setup - Administrators can quickly configure the widget integration by completing a few
tasks in both Network and Vault CRM without any development effort.

e Access from HCO accounts - End users can open the widget directly from an HCO account.

Network configuration

To support this integration, Hierarchy Explorer widget configurations now contain an Embed in Vault
CRM button. Administrators can click the button to display the settings that will be used in Vault CRM to
connect to the widget.

Network D & Newr * O

OVERVIEW LOGS USERS & PERMISSIONS DATA MODEL SYSTEM INTERFACES WIDGETS & PORTAL FILE EXPLORER SETTINGS INTEGRATIONS v

Network Widgets Natwork Widgets > Hisrarchyxplorer2

Detaiis HierarchyExplorer2 Cancsl  Generate Code | EmbedinVaulCRM | Save

Geniral Settngs

Embed in Vault CRM
Mierarchies fo Display

Addtionsl Fields Displayed Copy the following values into your Vault CRM Network Setiings. For more instructions, please refer 1o Vaull CRM Help (2
Edting Options
Top Parent Mappings

VAULT CRM NETWORK SETTING VALUE

Branding

Labels

Network Portsl

Data Componens

This enhancement was introduced in Network 25R3.0.2. The Embed in Vault CRM button is available
now by default on new and existing Hierarchy Explorer widget configurations.
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Y

Vault CRM Support
This integration is supported in Vault CRM 25R3.2 (January 2026).
Enable the integration

To display Hierarchy Explorer in Vault CRM, administrators must first complete the required tasks in
both applications.

For details, see the following topics:

e Vault CRM Online Help - Network Hierarchy Explorer
e Network Online Help - Embed Hierarchy Explorer in Vault CRM

SEARCH WIDGET INTEGRATION

Vault CRM users can access a Search widget from Hierarchy Explorer so they can search for and
download records directly from Veeva OpenData.

Note: Downloading a record in the widget does not add the records to the user's territory in Vault CRM.

y Search Results for: jacksor

* GENEAaM

First Name

¥ ADDMRSS

Address Line )

Cry

StateProvince

This enhancement is enabled by default if a Search widget is defined in the Hierarchy Explorer widget
configuration.


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Widgets/Hierarchy_Explorer_VaultCRM.htm
https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Integration/Network_Integration/UsingNetwork/NetworkHierarchyExplorer.htm
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Access the Search widget

When you are an account to a hierarchy, click the Search More link in the search results if you can't find
the account.

<

(3 Health Care Organization Level

@ D) stjohng n

BEE st John Providence St John Anesthesiologists

#aodichon  #anesth  #groupPractice  #haspice

» Organization, Group Practice
22101 Moross Rd Detroit M| 48236-2148

= St Johns Clinic St Johns Urgent Care
#addichon  #emergency #groupPractice #hospice  #primarycare

Organization, Group Practice
1065 State Highway 248 Branson MO 65616-8398

B Steve Jones MD Practice
facdiction  #groupPractice  #hospice  Mprimarycare

Organization, Group Practice H
215 W State Route 89 Ste 11 Sedona AZ 86336-5445

BE st John Owasso
facdicton  #hospice #hospital

Organization, Hospital
12451 E 100th St N Owasso OK 740554600

Search More

The Search widget displays accounts in your Network instance and accounts that have not yet been
downloaded from Veeva OpenData. If the account is not found, users can also create an add request
from the Search widget.

Note: Accounts downloaded from OpenData are added to your Network instance.

10
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DATA CHANGE REQUESTS

Data Stewards can now easily identify when add or change requests originate from the Hierarchy
Explorer in Vault CRM.

The Creator field now displays the specific Vault CRM user who submitted the request, while the Source
field is automatically tagged as VCRM-HierarchyExplorer—-<widget_name>.

rarge Requas! - USA Haslth University Hospls Summary

Change Request DCR Mistory * REQUEST SUMMARY

All Flekds m # Collapse Al <" Expand All Task ID

B4TSTINENTE26527
Sections Parent H
Subject
USA Jriversity Hospial (4
Mutti Speciaity Practice
Field Current Value Change Request Approved? ~
Primary Address

2451 Usa Medical Canter Dr Mobile AL

v Parent HCO Afflllations

Creator

> PROVIDENCE ST JOSEPH HEALTH SYSTEM sarah joresverteo. vauhcrm. com
Source

Parent Afikaton Prondence St Jos ) Syster v x ¢ VCRM-HerarchyExplorer-CRMHEW

Date Created
202505812 18:2233 157
Requaster Commants
Hiecarchy Type Indvidual 1o Organizaton New Afflation to the Al Herarchies
Herarchy
Assignee
data siewardDverteo. veevanework com

Retatorshp Type

Status

Class of Work Pending Review

Actve Actve v x 7 System
VaurCRM

This enhancement is enabled by default.

SEARCH LOGS

Network administrators can view the actions for each Vault CRM user accessing Hierarchy Explorer from
Vault CRM Online.

In the Search Audit History, a Search Origin is added to help Admins quickly find the relevant events.

Use the Vault CRM Hierarchy Explorer origin to filter the log table to display the searches performed by
Vault CRM users in the widget.

11
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Search Audit History

Cate range T Sawcn Orgn

20260420 ks 026-01-21 [} Vault CRM Hasarchy Explorer X Reset
s tiive po .
TINESTAMS NETWORK USER NAME SEARCH USER NAVE STATUS FOUND RETURNED QuERY ADORLSS CLERY DATA TYPES OTGIN

0121 954512 GMT pona wrasendd vd et & e SUCCESS mes 2 chson HCP Vst CAM Hermrctry Esplorer

54454 GMT ponalintegratondiverteo vd sarah jones@isetworkpm vu 2635 2 ks HCP Vst CRM Heranctyy Exphorer

21 154447 GMT portalintegration@verteo v sarah jones@networkpm v " 50 HCP Vst CRM Macarctry Explorer

20060121 154447 GMT portslintegraioni@verteo vd.  sara jones@inetworipm vau (33} %0 HEP Vst CHM Hermctry Explorer

20080121 154446 GMT poralintegratonGiverieo v sensh jores@isetworkpm viu 1 HCO. HCP Visst CRM Herarctry Exghorer

This enhancement is enabled by default .

AFFILIATION LABELS

The following affiliation labels for editing hierarchies have been updated for clarity.

Previous Label

Add Affiliation

Add Parent Affiliation
New Affiliation
Remove Affiliation

Edit Affiliation

New Label

Add Child HCO / Add Child HCP
Add Parent HCO

New Relationship

Remove Relationship

Edit Relationship

This change is enabled by default in your Hierarchy Explorer widget.

Example

EE Sutter Health
2200 River Plaza Dr Sacrame

All Hierarchies

& Summary View

Ownership Hierarchy

£ Child HCOs ( Direct 60| Total 92)

nto CA 95833-4134
Sales Hierarchy

Neurology Hi

&C

L]

» L]

#hospital
2450 Ashby Ave Berkeley

#npi

Apex Medical Gra
#E
311 W1 St Los Banos CA!

#npi | #pediatrics

12

Health Care Organization

Alta Bates Summit Medical Center-Alta
Bates Campus & Actions -

Level

Level 1

[ Add Child HCO
# Edit Relationship
Level 1

% Remove Relationship

(# Edit Profile
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Reports

REVISION HISTORY REPORTING

Advanced reporting users can now easily track the source of record changes by including DCR IDs in their
revision history reports (SQL Query Editor > Revision History).

On a record's Revision History, each revision made for a change request includes the DCR ID. If the
revision did not originate from a change request, the field is empty.

Southern California Hospital At Culver City > Revis

VERSION TIMESTAMP SYSTEM ACTION

4.0 2025-10-01 09:39:51 EDT Data Change Request Data Update from change request
3.0 2024-03-22 08:56:57 EDT ServiceCloud Update from ServiceCloud
20 2023-11-21 23:26:39 EST Master Changese! Import Update from OpenData

1.0 2023-04-17 11:30:06 EDT Master Changeset import Add from OpenData

CHANGE REQUEST SUMMARY

DCRID 947680702759636127 System
Approver System Requestor Inez cunanan@@verteo.veevanetwork.com
Approver Notes Requestor Notes New Affiliation to the Ownership Hierarchy

The DCR ID (change_request_id) is now available in the Revision History reporting table. Join the
Revision table to the Change Request table using the new column. The report results will display the
DCR ID which you can click to open the associated task.

This enhancement is enabled by default in your Network instance.
Available data

Data will be populated for all new revisions created by change requests. Historical data will not be
populated.

Example query

SELECT revision.entity vid v,

revision.record version v,

change request.change request id,

change request.created by AS "Requestor"
FROM revision
JOIN change request USING (change request id)

13
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Example results

I Sample Queries "D My Recent Queries Query Helper:  Q Keywords  £¥} Operators Y= Format Query

1

2 revision.entity_vid__v,

3 revision.record_version__v,

4 change_request.change_request_id,

5 change_request.created_by AS "Requestor”
6 FROM

7 revision JOIN change_request

8 USING (change_request_id)

Query Valid Include only VALID and UNDER_REVIEW records in results. @

Report Results (4 records) & Download Report + Create Custom Table «" View Full Screen

NETWORK ID OF OWNER RECORD VERSION CHANGE REQUEST ID REQUESTOR

932241556511333311 4.0 947680702759836127 inez.cunanan@verteo.veevanetwork.com

932241620548916767 3.0 andy.biggs@verteo.veevanetwork.com

932241712444872223 4.0 947496663538338975 miles.lalog@verteo.veevanetwork.com

932242233723460543 20 944261864838401183 maria.popova@verteo.veevanetwork.com

Displaying 1 to 4 of 4 Show 25 v 1 oft < >

14
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Data model

IQVIA FIELDS

New fields have been added to support IQVIA® OneKey data.

Important: A third-party agreement (TPA) must be in place before IQVIA data can be loaded into
Veeva Network.

ID fields

The new ID fields are text type fields.

Field Name Label Description Object
onekey_id__v OneKey ID Unique IQVIA - OneKey HCP, HCO,
ID Address, License,
ParentHCO
entity_onekey_id__ v OneKey ID of OneKey Entity ID Address, License,
Owner ParentHCO
parent_hco_onekey_id__v OneKey Parent Unique Parent HCO ParentHCO
Affiliation OneKey ID
address_onekey_id__ v Address OneKey ID  Unique address OneKey License

ID for licenses

These are customer managed fields. They will not be managed by Veeva OpenData.

Third-party system owner field

A new reference field will be populated when IQVIA data is loaded.

Field Name Label Description Object
third_party_system_owner__v Third Party The external data HCP, HCO,
System Owner provider name owning the Address,
record. License,
ParentHCO

The field uses the ThirdPartySystemOwner reference type. It includes one reference code: IQVIA.

Enable the fields

Administrators and Data Managers can enable the fields for existing instances.

15
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CLUSTER MANAGEMENT

Customers can enrich addresses for additional providers and countries by adding cluster codes.
The following enhancements are available in this release.

Country support

Cluster codes are now available from IQVIA® for the following countries:

e Finland

e Norway
e Romania
e Sweden

Important: A TPA must be signed with IQVIA before this data can be used in the Cluster Management
feature.

For more information, see the topic called Managing cluster data in the Veeva Network Online Help.

Updated cluster codes
Updated cluster codes from IQVIA are available for the following countries:

e Australia - Version 2.0
e Spain - Version 5.0

To update addresses with the latest cluster codes:

1. Inthe Admin console, click Data Model > Cluster Management.
Select the country / IQVIA cluster configuration.

3. Inthe Cluster Management Details section, expand the Cluster Version field and choose the
latest version.

4. Save your changes.

5. Click Refresh Addresses to run a data maintenance job to ensure that all addresses for the
country have the latest cluster codes.

The new cluster version is available by default if you have the IQVIA country/provider combination
enabled in your Network instance.

16


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_model/Cluster_mgmt.htm
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MALAYSIAN ADDRESSES

Malaysian addresses are reformatted to ensure that the complete address data is sent to downstream
systems like Veeva CRM and Vault.

This enhancement is enabled by default in your Network instance.

Supported addresses

Malaysian addresses are reformatted if they have been processed by Network's third party address
cleansing service if the Address Verification Status field value is any of the following:

e V (Verified)

e A (Ambiguous)

e P (Partially Verified)

e U (Unverified)

e NS (Not Supported)

e DS (Data Steward Approved)

It applies to all addresses regardless of ownership (locally managed, Veeva OpenData, and third party
managed).

Address formatting

Addresses are reformatted during source subscription jobs, on the Profile page, or in data change
requests.

Malaysian addresses are reformatted with the following rule.

Address field Details

Address line 1 Contains: Suite number (sub_building__v) building (building__v), street
number (premise__v), street name (thoroughfare__v)

Each entry is separated by a comma (,).

Cannot exceed 80 characters. Otherwise, the values in the building__v and
thoroughfare__v fields will move to Address line 2.

Address line 2 Contains: Dependent locality (dependent_locality__v)

Can include the building__v and thoroughfare__v fields if they are moved from
Address line 1.

The number of characters cannot exceed 100. Otherwise, the value will be
truncated.

Address line 3 empty

17
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REFERENCE CODE COUNTRY VISIBILITY
The Reference Codes page now displays the exact number of active countries for each code. This

replaces the previous checkmark icon, providing a clearer view of country coverage at a glance. As
always, Administrators and Data Managers can click the code to view the full list of active countries.

Reference Type Summary > AccountLinkMetric Type AccountlLinkMetric -

Reference Codes - AccountLinkMetric

Country
All countries v Export Import
NETWORK CODE NETWORK NAME DEFINITION CODE ACTIVE? ACTIVE COUNTRIES +
5 Very High Very High v 125
4 High High v 125
3 Neutral Neutral v 125
2 Low Low v 125
1 Very Low Very Low v 125

Show 50 Vv 1 of1

This enhancement is enabled by default in your Network instance.

18



V,

Subscriptions
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JoB ERROR LOG

Administrators and Data Managers can more easily troubleshoot and resolve job issues using the

improved job error log, detailed event codes, and enhanced job statuses.

Job Details (ID: 103-
Fatal Errors: 1
Erroes: 3

Job Summary Job Error Log Q.
")
)
[ 4
ERROR COOE MAN OBJECT MAN ERROR NESSAGE
O8JECT
AlComes X Alers X w ROW
NUMBER
a ( NO grou

87 (2 HCP 3 Unknown rafarmnce code <XX

87 [ HCP 7 Unknown reference code <2000 for he attribuse <hcp

% (2 HCP Dupiicate Custom Key: Cannct load HCP records Diete

This enhancement is enabled by default for all new jobs.

more

more

more

SEVERITY

Jobs that ran before the 25R3.1 release do not include these enhancements.

Highlights

AV

s N

MAIN O8JECT
SOURCE KEY

o Simplified Troubleshooting: Common events now include unique error codes and detailed
descriptions to provide clear guidance on how to resolve issues.

e Centralized Job Error Log: A new Job Error Log tab on the Job Details page provides a dedicated

space to review all job events in more detail.

NETWORX 1D

e Enhanced Job Status: Jobs outcomes now provide more granular feedback, clearly distinguishing
between a "Completed" status and those that have "Completed with errors/warnings."
o Prioritized Event Severity: Events are now categorized as Fatal Error, Error, Warning, or Info. To

speed up resolution, Fatal Errors are highlighted and pinned to the top of the log, while summary
counts for each severity level are visible directly on the tab for a quick health check.

Supported subscriptions

e Data Maintenance Subscriptions
e Data Updater jobs

e Source Subscriptions

e Target Subscriptions

19
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Enhanced job error log

The new Job Error Log tab lists all events that occurred during the job with details to help you to
troubleshoot and resolve the issues. Previously, job events displayed at the bottom of the Job Details

page.

Note: If the job completed without errors, the Job Error Log tab is dimmed.

On the tab, hover over the Info o icon on the tab to display a count for each error severity to give you a
quick summary of the issues.

e C(lick the tab to display the job events.

Job Details (ID: 103m View Jcb Irvpact Dasaboard

Job Summary Job Error Log ,
S

Job Erree Log

Downlcad Job Emror Log
ERROR COOE MAN OBJECT MAN ERROR MESSAGE SEVERITY MAIN O8JECT NETWORX ID
OBJECT SOURCE KEY
AlCodes X w Alhers X = ROW AllLavels X =
NUMBER
A e0002(2 No group 1 Fatal Ervor
ED0S7 (2 HCP 3 Unknown refenance code <XXP> for he atiribuie <spec more Emer 463722913
a7 (2 HCP 7 Unknown reference code <XXX> for the attribuse <hcp more Emor 463
E009s (2 HCP Dupiicate Custom Key: Cannct load MCP records Diete... more Emor
Displaying 1104 of 4 Show  1( - 1 of 1

Event details

Each job event is logged in the table with the following details:

Column Description
Error Code A unique code assigned to common errors, warnings, and info messages.
Examples

e Error - EO087
e Warning - W0100
e Info-10100

The code displays as a link. Click the link to view more details in the Veeva
Network Online Help.

If an error code does not display, it is not a common error. Contact Veeva
Support for assistance.

If the error is not documented, the Info @ icon displays. Contact Veeva Support
for assistance.

Main Object The HCP, HCO, or custom main object of the record with issues.

20
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Column

Main Object
Row Number

Error Message

Severity

Main Object
Source Key

Network ID

Filter the table

Veeva Network 25R3.1 Release Notes

Description

The row number in the main object’s source file (for example, HCP) where the
issue originated.

Note that this reference always refers to the main object's file, even if the actual
error occurred within a related sub-object file (for example, Address).

The reason the issue occurred.

Identifies each job event as one of the following: Fatal Error, Error, Warning,
or Information.

Fatal errors are highlighted and pinned to the top of the list so you can quickly
find the issue that failed the job.

Tip: Filter on the severity to quickly find errors.

The identifier from the source file.

Hover over the identifier to display the Copy icon. Copy the ID so you can quickly
find the issue in the source file.

Populated only if the identifier is available.

The Network ID of the main object.

Populated only if the identifier is available.

The log can be filtered by the Error Code, Main Object, and Severity columns.

Expand the header field to display a count for each item in the column. The count identifies the selected
number and the total number.

Example

Filter the log to display a specific error code (E0087) and main object (HCO).

ERROR CODE MAIN OBJECT
1 Code X a 1 Item X w
Q, Search...

Select All Select None 1/2 HCO
E0087 (1364 out of 1619) ) HCO
E0098 (0 out of 2) HCO
E0087 (3 HCO
E0087 (3 HCO

As you filter the table, the counts update to display the selected and total number that apply.
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Expand columns

\4

If the column data is truncated, hover over the column header border to temporarily resize the column.

ERROR CODE MAIN OBJECT
AlCodes X = Alllems X =
E0087 (2 HCP
E0087 (2 HCO

Download Job Error Log

Unknown reference code <Niedersachsen> for the attribute <ad

Click the button to download the log as a .csv file.

severlty errorCode code

SEVERITY

AllLevels X »

Unknown reference code <Schieswig-Holstein> for the attribute ... more Emor

more Emor

318
1145

306
)
788
639
635
15

9o

Error log retention

The details on the Job Error Log tab are available for at least six months.

463722914282210353
AGIT22020082718255
463T22910272455684
463722918253410613
463722913182913049
463722917243383050
AE3T2201TN 2210
ABIT22920724661273
ABITZ2N95TSA2200

EDOST
EDO87
EDOS7
EDO&7
EDO&7
EDOST
EDOST
EDOS7
E0OS7

Merge_ermor_usknown_rdlenence_code
merge_emor_unknown_rederence_code
merge_emor_unknown_rederence_code
merge_emor_unknown_reference_code
merge_ermor_unknown_relerence_code

Unknown referince code <Beriiro for tf

L ocode 2]
Unknown reference code «<Berfine for tt
Unknown reference code <Berfine for tf
L ocode o
Unknown reference code <Bariro for tf
Unknown rifennce code <Beriro for tf
Unknown rifenince code <Berliro for it
Urknown ndernce code <Beriro for it

If the time is exceeded, a message advises that the data is no longer available. Click Download Job Error

Log to retrieve the archived error log.

The .csv file will be downloaded to your local computer.

Sowrce Subscripions > grey_customer_data > Job Details (ID: 1038)

Job Details (ID:

Job Summary
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1038)

Job Error Log ©

Job error jog dala exceex

o

Fiease

ng the retention period

Co

use the download option to acess archived job emor logs

Download Job Error Log

IS no longer avallable here

View Job Impact Dashboard (7
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Running jobs

You can access the Job Error Log tab while the job is running. It displays events as they occur. Refresh
the page to view updated events.

This is helpful so you can cancel the job based on the interim results of the job.

Source subscription error logs
The Download Job Error Log button is now always available on the Job Error Log tab.

Previously, the button was available only if the Job Error Log option was selected in the subscription
configuration. Now, selecting that option exclusively saves the job error log as a .csv file in the logs root
folder on your Network FTP.

Updates for the downloaded log file

The source subscription error log file includes the following enhancements:

e item - Identifies that object containing the issue.

o rowNumber - Identifies the row number in the source file with the issue.
e errorCode - Displays the unique code for the job event.

e severity - Includes the FATAL_ERROR severity.

em vid severity errorCode code sourceField Teid  fieldValue

HCO 318 463722914282210353  ERAOR EDOST Merge_emor_usknown_ridenence_code Unknown refennce code <Berfino for tf
HCO 1145 AGIT2292068271825% ERAOR  EDOAT merge_emor_unknown_reference_code Unknown reference code <Sachsencs 1o
HCO 306 463T22910272456684 ERAOR  EDOST merge_emor_unknown_reference_code Unknown reference oode «<Berfine for tt
HCO 9 463722918258410613  ERAOR  EDO&7 merge_emor_unknown_reference_code Unknown reference oode <Berfine for tt
HCO T8 463722918182913049 ERAOR EDOST Merge_emor_unknown_relerence_code Unknown reflerence code <Sachsens 1o
HCO 639 463722917243382050 ERAOR EDOS7 Merge_ermor_usknown_relenance_code Unknown reference code <Berfino for tf
HCO 635 AE3T22NTNE2XNI0 ERAOR  EDOE7 Merge_smor_usknown_rilenence_code Unknown rifenince code <Berliro for tf
HCO 15 AG3IT22920724661273  ERAOR  EDOST Merge_semor_usknown_nidenece_code Urnknown rifennce code <Berliro for tf
HCO 90 ABIT22N95T542000  ERAOR  EOOST Merge_smor_usknown_rdesnece_code Urknown refernce coce <Beriro for tf

Enhanced job status

Job outcomes are updated to identify jobs that completed warnings or errors so you know when further
investigation is required. Previously, the status was either Completed or Failed.

Job Details page

On the Job Summary tab, the Outcome field is updated to display the full job status.

e © Completed

. Completed with warnings

. Completed with errors

. Completed with errors and warnings
o Failed
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Example Job Summary

Source Subscriptions >

Job Detaits (ID: 936)

Job Details (ID: 936)

View Job Impact Dashboard (7

Job Summary Job Error Log ©
v Overview
System \Verieo Subscription import_hcps
Start Time 2025-10-16 11:33:57 IST End Time 2025-10-16 11:34:08 IST
Job ID 936 Duration a minute
Percent Complete 100.00% Current Stage FinalStage
Outcome COMPLETED with errors Started By PM Admin

Number of Files Processed 1 Number of Bad Records 3

The enhanced job status also displays on the main subscription page in the Last Job Status column for
each subscription.

Example - Source subscriptions

Source Subscriptions Add Subscriction +
Sesrch subscriplons
SIMULATION
NAME - DATA SOURCE MATCH CONFIGURATION SCHEDULE LASY JOB TINE LASY JOB STATUS SAVE CHANGES NOOE STATUS
exty Verteo Maich Configuration Marval 2025-10-16 11.22:10187 V] AF YES OFF a‘
gre t Verieo Maich Configuration Manal 202510-30 12:10:28 GMT A ) with ¢ YES OFF &
port_hcps Verieo Maich Configuration Mareal 2025-10-16 11:34:08 IST A ) with ¢ YES OFF (V@)
¢ i Verteo Maich Configuration Mamsal 2025-10-16 13:04:31 IST © FAILED YES OFF (v @)

Job History
The Job History section displays at the bottom of a subscription configuration after a job runs.

The Outcome column is updated to display the job status with a colored icon to identify jobs that
completed with issues.

e o Completed (green icon) - The job completed with no issues.

24

Completed (yellow icon) - The job completed with errors, warnings, or both.
o Failed (red icon) - The job did not complete.



v Job History
ID  START TIME DURATION T
2025-10-16 11:33.57 IST a minute 0
2025-10-16 11:25:31 IST  a few seconds 0
2025-10-13 10:55:48 IST a minute 0
2025-08-29 13:39:39 IST  a few seconds 0

2025-08-29 13:38:39 IST  a few seconds 0

Reporting on job status details

PROCESSED
HCPS

52

8

58
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OTHER
PROCESSED RUNTYPE | OUTCOME
RECORDS

0 MANUAL COMPLETED
0 MANUAL COMPLETED
0 MANUAL © FAILED
0 MANUAL © FAILED
0 MANUAL COMPLETED

JOB TRIGGERS?

The Job Details reporting table includes the status_details field. Include the field in your advanced job
queries to distinguish between jobs that completed and jobs that completed with errors or warnings.

To include the field in your query:

Eall A

Job status details in Network API responses

On the Network menu bar, click Reports > SQL Query Editor.

In the reporting tree view, expand the Data Loading & Matching section.
Expand the job (Job Details) table and scroll to the status_details (Outcome Details) field.
Add the field to your job report to see the detailed outcome in the results.

API calls that return job status in responses can now distinguish between jobs that completed and jobs

that completed with errors or warnings.
This is supported in Network API v37.0 and later.
New property

job _status details
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Sample response

O 00 N0 Es W N

NN NNRRRRR R R R R
W NP OOV O WNREO

)

"responseStatus": “SUCCESS",
"Job_id": 1040,
"job_status": "COMPLETE",
"created_date"”: "2026-01-12T02:14:09.000-08:00",
"job_status_detail™: "COMPLETED_WITH_ERRORS",
"subscriptionId": 148,
"subscriptionName”: "import_hcps"”,
"completed_date": "2026-01-12T02:14:14.000-08:00",
"durationInMilliseconds”: 5000,
"type": "MANUAL",
"erroxCount": 4,
"badRecoxdCount": 4,
"recoxdCount”: 8,
"filesProcessed": 1,
"datalLoadSummary": {
“HCP": {
“rowsRead": 8,
“rowsParsed”: 8

5
"processedDataSummary": {
“HCP": 8

The following values can be returned:

COMPLETED

COMPLETED_WITH_WARNINGS
COMPLETED_WITH_ERRORS
COMPLETED_WITH_ERRORS_AND_WARNINGS
FAILED

Supported API calls

26

Retrieve a subscription job status

Retrieve a source subscription job status
Retrieve a target subscription job status
Retrieve a compliance subscription job status
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API

DATA UPDATE API

Use the Data Update API to perform efficient, small-batch record changes without requiring a full source
subscription.

Unlike the Change Request API—which defaults all updates to the change request source—you can
define a specific source for each update. This ensures that changes are accurately reflected in the
record's data lineage and that Network’s source rankings are correctly applied to the data.

API version

The Data Update API is supported for version 37.0 and later.

User access

Users can update records through the API if they have the following requirements defined on their user
profile (Users & Permissions > Users).

User Requirement Details
User Type System Administrator, System and Data Admin, Integration User

User Permission API Access - Set to one of the following:
e Allow All Systems
e Selected Systems Only

System Access API Access must be granted for the system defined in the API call.

Supported updates

e Objects - All Network objects except Custom Key.
Multiple object types are supported for each API call.

e Job size - A maximum of 100 records in each API call.
e Record status - Valid records only.

e Synchronous updates - Receive immediate confirmation in the response for time-sensitive
changes.

Actions not supported

e Updating custom keys.
e Creating records.

PUT data

PUT https://{{DNS}}//api/{{version}}/objects
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Parameters

These parameters are required.

Parameters Required Values Required?
entities vid_key - The ID of the record. Yes
Supported formats:
e 18 digit ID or Network:Entity:<vid__v>

o Custom key - <source>:<item>:<key>
e Alternate Key - Alternateld: <alternate key field>:<alternate

key value>
systemName The source system for updating the records. Yes
fields API field names of the associated object. Yes
Example
{
"entities": [
{
"vid key": "Network:Entity:932315773830225247",
"fields": {
"nickname c": "Paul"
}
bo
{
"vid key": "VCRM-vpm.verteo:Account:0017e00001vUoGTAAQ",
"fields": {
"nickname c": "Paul"
}
bo
{
"vid key": "AlternateId:alt id c:ALT-152HE8V73",
"fields": {
"nickname c": "George"
}
bo
{
"vid key": "Network:Entity:932315773830000000",
"fields": {
"nickname c": "DNE"
}
}
1,
"systemName": "hcp portal"
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Response

The APl response returns the final attribute values for each record update. Use the response to confirm
if your submitted changes were successfully applied to the record in Network.

Name Description
job_id The job ID.
responseStatus The status of the response in Network.

e SUCCESS - All records return with SUCCESS.

e PARTIAL_SUCCESS - If at least one record returns with
SUCCESS or PARTIAL_SUCCESS.

e FAILURE - No records return with SUCCESS or WARNING.

entities The record information.
e entityID
e entityType
e responseStatus

Example response

"responseStatus": "PARTIAL SUCCESS",
"jobId": 35301,
"entities": [
{
"responseStatus": "SUCCESS",
"entityId": "941617580124866148",
"entityType": "HCP"

"responseStatus": "FAILURE",
"errors": [
{
"type": "INVALID DATA",

"message": "No entity found with given Id
Network:Address:100"
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Failed updates

If a record was not updated during the API call, the response contains an error message to state the
reason.

Type Message Details

Error Insufficient_Access ' User does not have sufficient The user does not have
privileges to perform the action. API access to the system.

To resolve the issue:

In the Additional Permissions
section on the user profile, add
the system to the API Access
permission or choose Allow All

Systems.
Error Invalid_Data Multiple requests for some same  Duplicate records were
entity: <Network ID>, Vidkey: submitted in the API call.

Network:Entity: <Network ID>.

Warning No_Data_Changes No changes in values - record not The record had no update
updated applied during the API call.

For example, if you submit a
field value change by a system
with a lower source ranking
than the current field value, the
change will not apply to the
master record.

Logs

Network Administrators can now access a complete history of Data Update API calls directly within
Network. Use the Data Update API Audit History log to track how and when records were updated and
to troubleshoot issues.

Network ) Recent v @& Admin ~  Network f Stared Lk WhatsNew (@ Help

OVERVIEW LOGS USERS & PERMISSIONS DATAMODEL SYSTEMINTERFACES WIDGETS &PORTAL FILEEXPLORER SETTINGS  INTEGRATIONS v  PRODUCTION

System Audit History

Data Update API Audit History Export
Logn Audit History
Date range To Job ID Source System
Task Audit History
2026-01-22 = 2026-01-23 - v Get History Reset

Reporting Audit History

Choose time period... ~
Search Audit History
Showing events for 2026-01-22 to 2026-01-23

Data Update API Audit History Jo8 D TIMESTAMP USER NAME SOURCE SYSTEM STATUS SUCCESS PARTIAL SUCCESS FAILURE

Log Data Retenton 35325 2026-01-23 00:34:30 PST  admin@verieo. veevanetwork.com KAM PARTIAL_SUCCESS 0 2 0

35324 2026-01-23 00:34:17 PST  admin@@veneo veevanetwork.com KAM PARTIAL_SUCCESS 0 2 0
35309 2026-01-22 10:06:14 PST  adming@verieo veevanetwork.com STAR PARTIAL_SUCCESS 0 2 0
35308 2026-01-22 10:04:02 PST  admin@verieo. veevanatwork.com  STAR PARTIAL_SUCCESS 0 2 0
35307 2026-01-22 10:03:22 PST  admin@vereo.veevanetwork.com  STAR PARTIAL_SUCCESS 0 2 0
35306 2026-01-22 10:01:27 PST  admin@verteo veevanetwork.com  STAR PARTIAL_SUCCESS 0 2 0
35303 2026-01-22 09:54:42 PST  admin@verteo.veevanetwork.com  STAR PARTIAL_SUCCESS 1 2 1
35302 2026-01-22 09:54:31 PST  admin@vereo.veevanetwork.com  STAR PARTIAL_SUCCESS 0 1 1
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To view the log:

1. Inthe Admin console, click Logs > Data Update API Audit History.
2. Quickly find the events by filtering the table using one of the following:
o Date Range - Select the range of dates.
e Job ID - Type a specific ID.
e Source System - Filter the table by system.
o Time Period - Choose one of the predefined periods.
3. Click Get History to view the results.
4. (optional) Click Export to download the results as a .csv file.
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